
Department Contact Number Chief/ Head Name Chief/ Department 
Number 

Email 

Ambulance
(BVI Health Services Authority)

(284) 852-7558 - (284) 852-7500 -

Lifeline Transport Services
(Private Ambulance)

(284) 544-6971 Rudolph Lewis

Police Station 
(Royal Virgin Islands Police Force)

911
311 (non-
emergency)

Commissioner of Police 
Jackie Vanterpool

(284) 368-5371
(284) 368-5421

admin@rvipolice.vg

Fire Station 
(Virgin Islands Fire and Rescue 
Services)

(284) 494-3473 Chief Fire Officer 
Zebalon McLean

(284) 468-4182 Bvi_Fire@gov.vg

Certified Lifeguard Mark Street (284) 340-9616 mstreet@gov.vg
surflifebvi@hotmail.com

David Donovan (284) 468-9615 capifh_@hotmail.com

Red Cross/ First Aid Responders Stacy Lloyd (284) 494-6349 info@redcross.vg

VISAR 767 Gerard Kraakman (284) 345-4357 info@visar.org

Coast Guard HM Customs (284) 468-9280 Commissioner of Customs
Greg Romney

(284) 468-6800 bvicustoms@gov.vg 

Government Information Services Chief Information Officer
Nekita Turnbull

(284) 468-2730 gis@gov.vg 

Water & Sewerage Hotline (284) 468-9176 - (284) 468-5766 wsd@gov.vg 
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